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Video Analytics - Outcomes

To capture length of stay at
each service to maximise
library resources and spaces

2 recommendations

~ To understand user behaviour, to
improve planning of spaces

To push relevant
content and
personalised

to users based on
profiling, to
enhance user
experience.
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Success?

¢ 2.4 m visitors (Top Ten UK Destination)
» Over 90% of visitors rate each aspect of Library as good or excellent

Overall rating Revisit Advocacy
B Very enjoyable B Certainto B Certainto
Il Enjoyable | Very likely [ Very likely

« Customer Survey validating vision for the library
« Multiple award winning
« popular ownership-pride in their library

Original reason(s) for Visiting the Library

To study e 23%
Explore / visit / enjoy the building 2%
Use computers, go online, access WIFI
Borrow books, films, music, other items
No reason - just passing, spontaneous visit
Use reference materials on premises
Learning and job search help 3%
Archive and heritage research 3%
A place to meet (friends, family, bussiness) 2%
Attend event, lecture, performance, workshop 2%

30%
tourism

Use the Café W%
Access business services 1%
See an exhibition H1%
Attend private event or function 1%
For my children to use the Library 1%
Use Library shop | 0.1%
Other Mi%

88% single reason

# annual
visits
615,586
521,420
478,295
370,614
260,532
297,523
80,116
75,492
50,328
38,858
25,164
25,164
25,164
25,164
15,542
2,898
32,011
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http://www fosterandpartners.com/
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