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GETTING STARTED: THE DESIGN THINKING PROCESS

INSPIRATION IDEATION ITERATION
is about framing a design is about generating is about continual
challenge and discovering ideas and making experimentation based on
new perspectives on the them tangible. user feedback.
opportunity.
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CREATIVE THINKING PROCESS

PERCEPTIONS/FACTS

i
i
I

What challenge are
you trying to solve?

Review the history
of the challenge

Find solutions

others to find
Information

Identify
assumptions

—{ Identify questions
Who will benefit
| from a solution?

Concrete Thinking

IDEAS

IDEATE
Brainstorming/
B Mindmapping

— expand upon ideas/
research

Make informed
\—| decisions and draft
potential solutions

Abstract Thinking

SOLUTIONS
VERIFY

Review the
objective of your
problem

‘
!

Reflect on whether or
not solution solved
your challenge

Define needs for
improvement

Revision

Concrete Thinking

feedback from
others

Make observations Take risk through Verify your solution Gather additional
1 and engage with others may have Tl moments of by creating feedback
Stakeholders created inspiration prototypes
Collaborate with Combine and Incorporate -

Refine Prototype

www.bbamediastudio.wikispaces.com/Components-+of+ Design+Thinking
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We cannot solve our problems with the same thinking

we used when we create them - Albert Einstein
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