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10.00 - 10.30 . aeilou
10.30 - 12.00 u. U35879%298 “Design Thinking for Library Service Innovation”
- MAnuFIniuMsAneg1atineaniuy (Introduction to Design Thinking)
- #298139715% Design Thinking Tunsainuinnssunsauinig
12.00 - 13.00 u. FuusemuoImsnanaiu
13.00 - 15.00 . anuLﬁﬂﬂﬁﬁami “Design Thinking for Library Service Innovation”
- ATEUIUNITANBENUINBBNILUU (Design Thinking Process and Model)
- Workshop : Library Service Design with Lego Serious Play...Part 1
15.00 - 17.30 w. - msliusnsiidngnAniduguénana (Design for Customer Centric)
- Workshop : Library Service Design with Lego Serious Play...Part 2
- aqﬂlmﬁmmsﬂ%aua Service Innovation KuluLAA Lego Serious Play
17.30 — 18.00 u. HOUTOTNAY LarUseliuNan1sausy
NUYLAG
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