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NLB MOb”e app Personalised

recommendations

Multiple user
To Check-out an Item, scan barcode profiles (family)

Received the American Library Association (ALA) Presidential
Citation for Innovation International Library Projects 2015

NLB Mobile App li5Us193ai1AsAANINGNIANIAsAUIIBLITNT (American Library Association)
AndlAsInIsuInnssusiasaynuIIvIF w.e. 2558
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Item Location Map

Chikirers Colleztion, Infermaticn Books. Shalf 201

‘ Indicates location of ltem ‘

Displays “where you
are” ([OPAC station)
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Video Analytics - Outcomes
A To push relevant
content and
personalised
recommendations
\ to users based on
profiling, to
enhance user
experience.

| To capture length of stay at
each service to maximise
library resources and spaces

 Tounderstand user behaviour, to

1
i improve planning of spaces
- ey
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TugldldmngBeiu
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Fadalusunsunsfumuudumnesiin (search engine) ansnsadududeyalugiuves NLB 1

Bringing NLB resources to its users in a
more intuitive and convenient manner

An online encyclopedia on
Singapore’s history, culture, people
and events, curated by librarians

http://eresources.nlb.gov.sg/infopedia/

Search Engine Optimisation

Pageviews increased from
400 to 200,000 per month
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The last 5 years saw concerted efforts in
digitising valuable Singapore content for
digital access
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R — MEMORY

: o EEE
f Dipiting Ow Pick, Caprng O Prcenk,
. A BookSG : Tiopup O Colackin Maporis J
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AUUAYUNITLANINANAIENTNTD (multi-screen  support) %qﬁﬂﬁuﬂﬁﬂé"jﬂLﬁamasgﬂﬂ%auah
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design) el NLB  ansnsndiiaueifonilig Iilaglideseenuuuniiiuleddmsugunsal
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Multi-screen support: responsive web design

singapore‘nfopedia

An online encyclopedia
on Singapore’s history,
culture, people and
events

| PictureSG

“rekabedn el
An online collection of
photographs or artworks
about Singapore
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aunsoduAulenianundiugued19939ds Awusvisde nilsdedidnnselind aufsgruteyaids

aa o

WINYE FINNMINGINTATVaVeI NLB  viantlade wiladeiiun unui landan Iale anuazienans

fuatu ssuuilasvauysaluaziUadigasisavuludoudumean wa. 2557 vl lduinisdududiu

Y
[

Y
NSNEINTNNUAMLBLAINAVDY NLB Mavunladnededu

Enhanced integrated search experience

shaw brothers

Search
Refinement

Organised by
Content Groups

Refine search

m I‘ Magazines & Articles

Brothers and diatP®
edited by Poshek Fu. |
Audiovisuals

Sort Options

Images

Newspapers

17/27

UsyaumsnluAUKUUYSINITIAENTY

mm”mmu'ﬁtﬁnmaﬁné (eReads): UINNTTUNTUAAITIVNITNINGING

[
v [

Tuga9 10 YMkuan NLB Taisumuvminennshdviansslvg iesannuiulatainglduinig

Y] 1 %

FuuintenldnineinsvesayasUnuuAIiauInndn Auseuuadsia fliusnisanunsaidnie

NINYINTVRINRIALAANNT YNLIAT

o A a

AaRsEeLlIa1fanal) NLB  lasegaalinsneinsniedeadidnnsaiind wiladeonun

diinnseiinduazinsarsdidnnselindifiegifunouausinudeinisvesdlduInslafTu saun

Y

W ldusnisilianunsafunisniesayaiiomaanduiunsne1nsuasusnsvesisayala tu

Y 9

LY

& A vl ad a & 1 Y A Y a Y = vy
IUU NLB dnusdastannsaungnin 3.5 mmaamg’ﬂ%mmimmmmelﬂmaaﬂnm
[ gj v A

Tulanmenn lddheiviesaynazdntunisdelnimumianyglduinisiisladuauninens

FepaneiuIsnsnumilsdedananantsdoludu Jaguuil NLB dnisemsnensnienindiunilaniy
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nszqnAonAn

wayiiduniienlunguilduinis dregrainieddunsianmuaanyfeinemansaeuiinnes

Y Y

(computer science) N15U3115 (management) §309 (business) N15viaaign (travel) waggunIN
(health) agalsinnu Tulannienm msdaiiseanariilnives ) waznisindoudenisdenuigly
A oA v a v 2 & A Aoy A A o ) a
vsalerliusnisaesnsiilduisedivinlaen Wesiniieidesiuaudsinaumena
Tulanfana USUaauazantagnIauuIntIndn1swau1sandwIsiiven1st NLB tanwaiun
sruuusnIsnvagliussansnvanunsadaissmsnensduniiangsieg auanvaulavesdliuinig

lpusepsavinfidesns lddnnenniunienndnv nadwsAensdnnuaanyninensluadvinasadula

Y

Tunaiigersriuniussuuaiou umenndslisndudnaslulunisdnissamsneinsaia

nsumsnensiieataslugildvatenis

AUDIIANY NLB WUINLYaNARIS Lo ULasatunoInan Nyt NLB a@unsasuasnisauny

ddnvnsefindnnuszunndulszaunsalduaindaaendieliglduinislidesduaufiady NLB la

9

NAaodld Mahout  FadusandwlIslolnusasaNTIUIINUNAUIITaLAEIN UL A8 TU LUy

a o Y

Usgifeansasnnuvesdenlus anunanuntsdeiinnieieg Negluglwuundva dudugendwisi

Mlrnsduaudulalalaede

Discover related content regardless of
institutions, formats and languages

Master Plan for
Singapore - Central
Area (1958)

T

ITAUN UL AU 1137792

The Cenotaph, located
at Esplanade Park along
Connaught Drive, is a
war memorial which
commemorates the
sacrifice of the men who
during World War | and World War
II. It was unveiled on 31 March
1922 by the Prince of Wales. On 28
December 2010, it was gazetted as
a national monument together
with two other structures in...

Newspaper articles

Singapore’s Singapore’s Arrival of

Lim Bo Seng (Article)
Major-General Lim Bo Seng
(b. 27 April 1909, Nan Ann,
Fujian, China - d. 29 June...

Dalhousie Obelisk (Article)
Dalhousie Obelisk, landmark,
located at Empress Place in
the Central Region. The tall...

Gwee Peng Kwee

His daily routine school...
Laying of foundation stone"))
and unveiling of Cenotaph...

Lest we Singapore

War Memorial War the Prince forget (8 students

to the Glorious Memorial (31 Mar
Dead (11 Nov (21 Sep 1922)
1920) 1921)

m
¥
&

Jobeston's Pr

Rousing Reception At

‘SUGLPORES L0 WELOOE

Nov 1953) learn to
care about
history (13
Jul 1997)

19,27

Tuteyavinuvasiiuivesesrnsvioaniviln
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Y

ad

suamiliididussens F935msmilsRenisdunguamimilouiy minaguanLansingLALiy a3
dnwal (metadata) Nflegdmsunmuilsavannsaldfuanduiiuansingieiula

Searching the ‘unsearchable’ — images
without meta-data description

Similar images via content analytics:

What’s Next?

Example:
Images without meta-
data description

A 1982 photograph shows a
single-story house built in Malay
architectural style at no. 33
Scotts Road (property of Tan Yeok
Nee family, now acquired).

A 1982 photograph depicting house no. 33
Scotts Road (property of Tan Yeok Nee
family, now acquired). The road mentioned
is located in the Orchard Road area.

This 1982 photograph shows
house no. 40 Scotts Road. The
road mentioned is located in the
Orchard Road area.

24/23
oelsazAndusalu? nsauay Geiavaulils’— nmiusIaInAIvTseIgaITan Al

wana Nl NLB deidarniiiunsimunssuuniszanlumin (facial recognition) anwagiau
Y8IYAAa (prominent personalities) N15UsEULIA" (timestamping) 3dteuazlandan ialing
A v 1 ' X ¥ = . . & @ s = A o v
AuAuwazAUNUNBTY N15UUANTEIAIBLATBY (machine translation) AlluBnmansnilan NLB finda
Anw Fazdulselelodedsonsidnfmsneinsves NLB ndaqiuiiusznaudie 4 nw loun

ﬂ’]‘i&ﬂélx‘iﬂi]ﬂ AU mmumguasmmwﬁw

Searching the ‘unsearchable’ : other

What’s Next?

possibilities
Facial recognition of Audio/video (text Translation of words
key personalities and time-stamps)

welcome pletil

Wﬁm selamat datang
bedeUTE|

Voice-to-text Machine translation

Image processing

OCR of text on video

25/23

ozlsozinTunalu? msduay ‘Funguaulala’: aruidululaeug
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degavine? NLB aula Aan1siaiunszuudeyationuuuazaIA1snNulIaIlagilmi (time-
based and location-based information on street and building names) 1Us1ng8nlus® (auto-

extracted) alvirlduinsdounanaduluSsuiifiuaunestvanuiivaiule

Automatic extraction of time-based and
location-related information such as street
and building names

= Time and location are two of the most fundamental ways we organise things

= The automatic extraction of geo- and time-based references from full-text content
can yield more data than through manual tagging

What’s Next?

Users navigate through old

Resources can be images of Singapore buildings,
mapped for streets, satellite images and

events via augmented reality apps

5 4 ] I=—— "
' ! ‘ — ' Cp
B - 2 el Sl
’ &, Librass
" LY w %,
h s o7 i S

/ .
Resources are time- 12 Aug 1956 30 Mar 1988 16 Aug 2002
stamped for discovery 07 Sep 1971 26 Jul 1992 11 Feb 2009
on a time-line

26/23
ovlsvziAntunaly? seuvdnludfiiiouanidoya 1w ToouukagaInIs MIUIAMALHINIL

« LI UMIUTUTEN I TUTITIgAaeIUTEN 15T TITANINNYFII19
« SEUVIAIUUATOUTANYRYAE 1999 1T ULUIUAZLIAT (geo- and time-based references) 9Iniiden 1Aty
auysal (full-text content) 9eliitoyalduinnimsuinuienisassiauiudoyauuulisnluda (manual

tagging)

unasy

lagasy Daugddn NLB agHIunIsiunauIuvanendissulun1ssaassAauviesayanaumay

v a

nsvibinsidfasaznisldanunineinsiesaunvesldaudied @y uifdiaudnuiniiagdesi

foly L1919EniinIIMINSIAINN55IUTIN Faaavduazyiliianesayaifslaetsazainaune

wiu flausnislagduuazsunaadagldviesayatazliusnisviesaynegrmaiiosiuluouan
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