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Research Title: The Follow-up Evaluation of the Second “The Living Library Training and
Contest Project”

Researchers: Professor Dr. Chutima Sacchanand
Associate Professor Dr Boonsri Prommapun

Year 2010

Institution TKpark and Sukhothai Thammathirat Open University

Abstract

The objective of this evaluation research was to follow-up and evaluate the second “living
library training and contest” project of TKpark. Quantitative and qualitative methods were both used.
The sample was ten awarded libraries. Key informants were ten library administrators, 589 library
users who responded to the questionnaires and sixty users who attended the focus group. The
total sample size was 669. Multi — stage random sampling was used. Research instruments used
were questionnaires for librarians and library users; the interview questionnaire for library
administrators and the interviewing guideline for focus group users. Quantitative data were
analyzed using percentage, mean and standard deviation and presented in the form of tables and
charts. The passing criterion used was 3.50. Qualitative data from focus groups, interviews and
open-ended questions were interpreted through analysis of note-taking and tape transcripts and
presented in an exposition style.

Research results were as follows:

1. Librarians, library administrators and user were all agreed that the second “living

library

training and contest project” of TK Park was on average rated at ‘very good’ level, according to its
overall project, value and benefits. It helped awaken and create the awareness, the importance,
and value of living library development in terms of lifelong learning resources of the community, In
addition, it promoted reading habit, seeking knowledge, love of learning, good attitude, satisfaction
and pride to all stakeholders. The award received helped library to be well known, resulting in more
visitors, changes in library practices and new images, and opportunities for library development
continuously.

2. The process evaluation of the project was on average rated at ‘ very good’ level: with
the workshop, the living library contest and the management process respectively. The highest
score was guest resource persons in the first and second training workshop and service of the

organizers.



3. The product evaluation of the project was on average rated at the ‘ very good’ level.
Librarians were satisfied with the project, aware of the importance and value of knowledge learned,
had good attitude, competencies , skills and experience in living library development.

4.  The output evaluation of the project was on average rated at the ‘very good’ level.

Librarians applied knowledge, experiences and strategic ideas acquired; libraries were
developed in terms of physical surroundings, interior design, reading and learning environment,
social responsibility and service quality. Libraries became living libraries and modern lifelong
learning resources for the community. The number of library users was increased. Related
organizations/ parties provided more attention to the development of living library towards
sustainable community learning resource, with more collaborative and supportive effort to the living
library’s roles and performance pushing forwards to the learning community.

5. The development of the project proposed need cooperation of all stakeholders: the
government supports the budget to TKpark to continue and sustain the project; the
affiliation of the libraries supports the budget for librarians to participate in the project and sustain
the library development after getting the award; librarians and library staff have knowledge and
competencies in developing the living library; library users have reading habits; leading to the
learning community. TKpark should play more proactive public relations, work collaboratively in
network model, be the center for the development of living library network, and create living

library knowledge.
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